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Introducing REDS Group

How we can help
REDS Group provides emergency spill response, 
clean-up and ongoing environmental services to 
clients experiencing a loss of hazardous materials and 
liquids. Whether its fuel, chemical or microplastics, our 
experienced specialists are available to respond in  
fully-equipped Regional Response Vehicles,  
anywhere in the UK.

We have an in-house team of qualified environmental 
consultants which enables us to undertake spill and 
incident reporting, environmental risk assessments, 
intrusive ground investigations, remediation system 
development and sampling, monitoring and conceptual 
modelling, ensuring we can offer a full range of services  
to clients in the event of a spill. 

And if you store fuel onsite, we can also provide fuel tank 
maintenance, testing, replacement and cleaning. Our 
specialists have over 20-years of industry experience, 
working on assets ranging from small underground  
storage tanks to large terminal storage tanks.

Working with CSG
Cleansing Service Group Ltd and REDS Group Ltd, work 
in partnership offering nationwide rapid emergency spill 
response, environmental due diligence and tanker uplift 
and support services.

Together our joint venture offers our clients the largest 
coverage for rapid and qualified emergency response and 
environmental services in the UK. Our joint knowledge 
and capabilities ensure that no matter the type of incident, 
together we can mitigate and restore sites and the 
environment to the standards expected by our clients, 
third-party stakeholders and all relevant governing bodies.

Our services
• 24-hour emergency spill response
• Spill and incident reporting
• Environmental site risk assessments
• Phase 1 desk top surveys
• Phase 2 intrusive ground investigations
• Phase 3 Options appraisal and Remediation systems 

development planning and installation
• Sampling, monitoring and conceptual modelling
• Human and environmental health risk assessment 
• Environmental Impact Assessment (EIA) and 

Sustainability Appraisal (SA/SEA)

• Discharge consent monitoring
• Occupational health assessment and monitoring
• Data analysis
• Stakeholder mediation
• Spill response training
• Sensitivity mapping and GIS
• Contingency planning Emergency Response  

HAZMAT and Oil
• Gap analysis
• Fuel tank maintenance, testing, cleaning  

and replacement



Chemical Spill Response 
Port of Dover

Project Scope
REDS Group recently undertook an emergency spill 
response project at the Port of Dover, in which a load had 
broken free on an HGV during transit and pierced the base 
of an IBC. Approximately 1,000 litres of a concentrated 
liquid chemical had spilled into an HGV- holding car park, 
which was located very close to the main route through the 
ferry port.

Project Works
Our spill response specialists contained the lost chemical 
close to the source using absorbents and land booms. 
Further absorbents and clay drain mats were used to 
prevent its migration towards a pedestrian walkway, main 
road through the port and surface water drains.
Heavy rain caused leaching of the chemical from the sand 
(which had originally been placed by the site) with its 
migration route towards the main road and pathway. Our 
team diverted this contaminant to a temporary holding area 
created out of absorbents where a CSG vacuum tanker 
was in place to uplift.
Our specialists also removed the cargo from the HGV, 
washed out the damaged IBC and remediated the HGV’s 
bed using chemical spill absorbents. This was carried out 
on the direction of the onsite Police and Traffic Police who 
were undertaking their own investigations into the cause of 
the spill incident.

Project Result
Our specialists took control of a pollution incident 
which had the potential to cause harm to human and 
environmental health and cause severe disruption to 
the Port. This was achieved by limiting movement of the 
chemical towards the nearby drains and removing the 
source through absorbents and uplift. All works were 
verified by onsite Environmental Managers and Police.

Diesel Remediation 
Fray’s River, Uxbridge

Project Scope
REDS Group were commissioned to undertake the initial 
response, environmental risk assessment and remediation 
of an estimated 6,000 litre loss of diesel into a river. 
The diesel had the potential to migrate to SSSI and 
RAMSAR sites, impacting drinking water and human and 
environmental health.

Project Works
Our spill response team placed specialist booms within 
the river to limit diesel migration before undertaking a 
detailed site walkover. Free-phase diesel was identified 
2.5 km downstream of the source and iridescence 5km 
downstream.

Three remediation techniques were utilised to remove the 
posed risk; uplift of diesel with a CSG vacuum tanker, use 
of oil absorbents and removal of contaminated vegetation.

A monitoring plan was implemented to ensure that the 
SSSI and RAMSAR sites were not impacted involving 
analysis of water samples and observation of the water 
course.

All works were overseen by the Environment Agency and 
within one month of works commencing it was estimated 
that 2,200 litres had been recovered, and by five months, 
4,800 litres had been recovered.

Project Result
Through site investigation, remediation and monitoring, 
the diesel contaminant was removed from Fray’s River, 
protecting sensitive downstream SSSI and RAMSAR 
receptors.

Project Case Studies
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