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MARINE RESPONSE SERVICES 

Our specialist in-house Environmental Consultants undertake 
initial Environmental Site Risk Assessments detailing the 
sensitivities of our clients’ immediate surroundings, balanced 
with the operational risk, and from this Tactical Response Plans 
(TRPs) will be built and equipment supplied for Tier 1 response 
preparedness and Tier 2 support, with further equipment stored in 
our Response base in Helston and a further base in Exeter.

In the event of an incident, our Tier 2 responders and equipment 
are mobilised from Helston with further response bases supported 
by Regional Response Vehicles (RRVs) and Marine Response 
Vehicles (MRVs). These are strategically positioned to ensure 
preparedness to REDS contracted clients, providing a bespoke 
response and environmental support for the individual port/
harbour, with the correct equipment and certified MCA/IMO 
responders within a set response time and with the correct TRPs.

REDS Group are the only Oil Spill Response 
Organisation (OSRO) based within Cornwall 
and are accredited by the Maritime and 
Coastguard Agency (MCA) to provide Tier 1 and 
2 Marine Response, which includes emergency 
response, training and support services to 
leisure, private and commercial ports and 
harbours throughout Cornwall and Devon.

At REDS, protecting the environment and our clients’ 
interests are key to ensuring that the environments 
in which we work, and play, are not only covered 
by certified and experienced responders and 
engineers, but are also supported by the correct 
marine response equipment, experienced crisis 
management and the ability to manage multiple 
stakeholders’ interests, facilitating working with 
third parties that may be involved, such as the 
Environment Agency, Insurers, Loss Adjusters,  
Ports and Harbours Authority, Local Councils,  
Local Action Groups and the Emergency Services.



At REDS we are aware that Cornwall is very 
unique in its geographical location, and of 
the fact that highly sensitive environmental 
factors are always in close proximity to all 
commercial ports, harbours and leisure 
marinas. We know that these factors alone 
require a specialist response with the 
correct equipment, qualified responders 
and marine specialist engineers who are 
based locally and know the local area 
to ensure the correct response when it 
matters most. Our current response time to 
all Ports, Harbours and Marinas in Cornwall 
and Devon is 60-minutes even in Peak and 
Low seasons.

CORNWALL’S ONLY DUCHY  
BASED RESPONSE SOLUTION
REDS Group was established in Penzance, Cornwall, 
in 2017 and is a multifaceted response and 
environmental company operating throughout the UK.

REDS continues to be led from Cornwall. 
Our registered head office is now in 
Helston, and we hold several operational 
support bases throughout Devon and 
Cornwall, including our operations and 
administrative depot in Exeter. 

Currently in the UK Marine sector there 
are few Tier 1 and 2 OSRO contractors 
that can effectively provide the correct 
accredited level of response throughout 
the UK; REDS’ continued investment in 
this sector ensures that we are the only 
accredited OSRO provider based within 
Cornwall that provides and stores the 
correct equipment, within regulatory 
standards and our clients’ bespoke 
Tactical Response Plans (TRP’s), within 
easy reach of every port, harbour  
and marina.

The continued growth of REDS 
Group services into the Marine 
sector is one of personal pride for 
REDS’ Cornish team led by owner 
and MD, Lloyd Burnard, an active 
local surfer from Porthleven who has 
worked within the Oil and Response 
sectors throughout the UK for over 
20 years, and Gareth McCorkill, 
Response and HazMat Manager, a 
highly experienced Navigational 
Officer and oil responder from 
Mullion with years of active service 
all over the world with the Merchant 
Navy and International spill 
response organisations.
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CORNWALL’S CENTRE  
OF EXCELLENCE
In 2021, REDS Group will be opening its doors to its 
purpose built centre of excellence in Porthleven, 
Cornwall. Our new centre will provide the only OSRO 
MCA accredited response training and exercise 
centre in the South West. 

Not only will this centre provide rapid 
response to incidences and training 
to our clients throughout Cornwall, 
it also allows REDS Group to operate 
its nationwide response for Oil and 
HazMat incidences.

At REDS Centre of Excellence, our 
clients can undertake bespoke 
emergency response training 
designed specifically around site 
specific Tactical Response Plans that 

are prepared and delivered by our 
accredited and highly experienced 
Response and Environmental team.

Our training ensures that the 
immediate response by onsite 
appointed responders is correct, 
and that those on site are capable 
and knowledgeable in the use of 
the correct equipment and how 
to mitigate a spill prior to REDS 
mobilising to site.
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South Elevation  of our centre of excellence  
unit in Porthleven
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Running one of the busiest fishing ports in 
the country will always raise environmental 
issues or jobs that need that specialist 
oversight. I must state how impressed  
I was with REDS Group, from the inception 
of the job right through to completion.  
Value for money, great team and most 
importantly, peace of mind.

Rob Parsons
Harbour Master & CEO, Newlyn Harbour

“

”
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REDS CURRENT RESPONSE TIME TO ALL PORTS, HARBOURS 
AND MARINAS IN CORNWALL AND DEVON IS 60-MINUTES
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SERVICES
EMERGENCY RESPONSE
24-hour marine and watercourse  
spill response

24-hour incident, flood and s 
pill response

HazMat response and waste removal

Tactical Response Plans (TRPs)

Project management and On  
Scene Commander

Storage tank and pipework  
maintenance and inspection

Product uplifts and transfers

Flood defence and pumping

Spill equipment and remediation systems

Accredited response training to Marine 
Coastguard Agency (MCA) standards

TRAINING
MCA 1/1P

MCA 2/2P

MCA 3/3P

MCA 4/4P

MCA 5/5P

HAZWOPER 24hr and 40hr courses

Refresher training

MCA practical and tabletop exercises

OTHER
Storage tank and pipework maintenance, 
testing, installation and decommissioning

Fuel quality maintenance and polishing

COVID-19 and virus decontamination  
(including vessels)
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MARINE AND HAZMAT SERVICES 

ENVIRONMENTAL

Phase 1  Desk top surveys

Phase 2  Intrusive ground investigations

Phase 3 Options appraisal and remediation 
systems development planning and installation

Ecology assessments

Detailed Quantitative Risk Assessments (DQRA)

DSEAR Assessments

Spill and incident reporting

Sampling, monitoring and conceptual modelling

Ground water and controlled waters  
risk assessments

Human and environmental health  
risk assessments

Occupational health assessment  
and monitoring

Environmental Impact Assessment (EIA)  
and Sustainability Appraisals (SA/SEA)

HazMat consultancy, air monitoring  
and sampling

Geotechnical consultancy and  
ground investigation

GPR, Utility and Toparchical surveys

Sensitivity mapping and GIS

Discharge consent monitoring

Contingency planning emergency response 
HazMat and Oil

Stakeholder mediation

GAP and Data analysis
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CONTACT US At REDS, we believe our people are our strongest asset;  
our level of in-house expertise and experience within our 
given sectors ensures that all projects are delivered correctly, 
on time, within budget and exceeding client expectations.

 REDS GROUP  /  0333 444 0004  /  CONTACT@REDSGROUP.CO.UK

Lloyd established REDS Group in 2017 - his 21st year in the fuel sector.  
His track record in delivering high-profile and high-risk projects on time 
whilst exceeding client and third-party expectations is second to none.

Lloyd Burnard 
Owner / Managing Director

lloyd.burnard@redsgroup.co.uk

Nigel has an unrivalled depth of knowledge and expertise in the 
construction, demolition and petroleum industries. With over 35 years’ 
experience, he has built a strong reputation for delivering complex,  
high-value decommissioning projects for clients including the NHS,  
Local Authorities, HM Prison Service and the MOD.

Nigel Friend  
Associate Director - Projects 

nigel.friend@redsgroup.co.uk

Clients: Memberships/Accreditations:
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Philippa is hugely experienced in the Construction, Education, Health 
and Manufacturing Industries. Maintaining Customer Relationships and 
ensuring 100% customer Satisfaction is the biggest priority for her at all 
times. She has worked on projects such as Hinkley Point C and Didcot 
Power Station along with a vast range of School and Hospital projects.

Philippa Banwell  
Sales Manager

philippa.banwell@redsgroup.co.uk


